FSPG South Park Gardens User Survey Report - September 2010

A total of 540 visitors were interviewed whilst in South Park Gardens on Tuesday, 30th September 2010.  Interviewers did not manage to stop all park users, especially during busy periods (before work and before/after school).  However, of those interviewed, 307 were with one or more other people, and (as in previous years) the average party size was 1.8.  Thus those interviewed represented a minimum throughput to the park of 988, and it is likely that the actual number was well over 1000.  The vast majority (86%) of these people were local – living in SW19.  All data is shown in Table 1 with comparisons to 2008 and 2009 data.

There was a steady throughput of visitors throughout the day, with a peak of activity between 3 and 5 o’clock.
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The park was visited for a variety of reasons, which changed throughout the day (see Table 2). 

The most quoted reason for visiting South Park Gardens was stated (by 35%) as ‘crossing the park’, and this was particularly so for those using the park before 11 a.m. and those visiting alone.  ‘Relaxation’ (16%) was the second most given reason, especially around lunch time, when ‘having a picnic’ was also a key reason.  ‘Running/exercise’ appears to have increased over previous years (at 12% compared with 8% and 5% respectively in 2009 and 2008), however when combined with ‘playing games’ (11%) the percentages are similar (23%:22%:24%).  ‘Playing games’ peaked in the 3-5pm period, coinciding with the peak in ‘taking children from school’.  Dog walking was a more prevalent reason given by visitors interviewed in the morning.

People of all ages used the park, though those interviewed were generally young people or middle-aged. The breakdown was very similar to respondents in previous years, with most (64%) falling into the 30-54 age group, 24% aged 11-29, and a further 11% aged 55 and over.  41% of respondents were accompanied by one or more children aged 10 and under, most of these being aged 5 or less.

Those interviewed were asked if they had any comments they wished to make about the Gardens’ restoration (See Table 3).  150 respondents made any comments, and the vast majority of these (130) were positive – mainly as to how ‘brilliant/fantastic/great/beautiful/lovely/etc’ the gardens were.  The other chief positive observations concerned the improvements made to the park and how well it was maintained.

19 of those interviewed made negative remarks – the main comment being about the paths, whilst the toilets were also singled out for criticism.

13 interviewees made suggestions for improvements / additions to the park.  Only a request for playground equipment and the desire for a coffee-man/cafe were suggested by more than one person. 

Technical Note:

540 visitors to South Park Gardens were interviewed face-to-face on Thursday 30th September 2010.

Interviewers were placed at the 2 main gates to the park (Trinity Road and Dudley Road) and attempted to intercept and interview as many visitors as possible between 7.00 a.m. and 7.00 p.m.  The vast majority of visitors were intercepted, and those who could not be interviewed were generally crossing the park.

The weather was fine and bright for over half the day, and the rest of the time was dull/ cloudy.  There was no rain.

A copy of the questionnaire is appended.

FSPG South Park Gardens Survey Results -  2008-2010

Table 1



Visitors interviewed





2010
2009
2008




(540)
(540)
(496)
(505)

Time visiting the park: 

No.
%
%
%


7.00 - 8.59 a.m.
97

17
18
13





9.00 - 10.59 a.m.
84

16
11
13



11.00 a.m. - 12.59 p.m.
76

14

14
16




1.00 - 2.59 p.m.
93

17

17
18



3.00 - 4.59 p.m.
124

23

22
26



5.00 – 6.59 p.m.
66
12
17
14


MAIN reason for visiting the park today
No.

%

%


%


crossing the park
190

35

40


37



relaxation
86

16

13


18



running / exercise
66

12

8


5



playing games
60

11

14
 

19



dog walking
34

6

8


6




taking children to / from school
33

6

6


7



having lunch / tea / picnic 
27

5

4


6



cycling / scooting
18

3

3


3




meeting friends
16

3

2


7



Using the toilet
4

1

1


0




Other
2

*

1


4


Number of people in visitor’s party
No.
%

%
%



1
233
43

51
47



2
204
38

34
34



3
75
14

11
11



4
14
3

3
6



5 or more
11
2

2
2



estimated total number
988

872
933





Average number of people in party
1.8


1.8
1.8

Number of children in interviewee’s party


 
 Any children
Aged 0-5
Aged 6-10
Any Children
Any Children


No.
%
No.
%
No.
%

No.
%
No.
%



None
316
59
339
63 
498 
92 
 
313
66
289
57



Any
224
41
201
37
42 
 8
 
184
37
216
43




One
158
29
158
29 
34
6 

124
25
138
27



> one
66
12
43
8 
8
2 


60
12
9
2


Age of visitor interviewed
No.
%

%
%



11 – 18
28
5


3
6





19 – 29
100
19


20
20




30 – 54
348
64


61
57



55 & over
59
11


16
15



Not answered
5
1


*
2


Postcode of visitor interviewed

No.
%


%

%




SW19
467
86


84

84




SW20
1
*


2

3




CR
2
*


3

3




KT
10
2


1

2




SM
6
1


1

2




Other
49
9


9

7


Not answered
5
1


*

1

* = <0.5%

Reason for crossing the park by time and number of people in party (2010)             Table 2






       Time




Number of People in party









7-9
9-11
11-1
1-3
3-5
5-7
   
One
Two or more

Number of visitors interviewed

97
84
76
93
124
66

232
304






%
%
%
%
%
%

%
%



crossing the park
52
45
32
31
19
35

45
28






relaxation
 0
13
28
28
15
14

12
19



running / exercise
14
17
11
9
12
11

14
11



playing games 
1
11
8
4
23
17

1
19



dog walking
13
7
3
4
4
6

12
2


taking children to / from school
10
1
4
1
10
2

3
9


having lunch / tea / picnic 
0
1
8
17
2
2

8
3


cycling / scooting
1
4
4
0
6
3
*
6



meeting friends
0
0
0
1
7
9

3
3


using the toilet
1
0
1
0
1
2
2
0


Other
0
1
1
1
0
0
1
0


“Are there any comments you wish to make about the Gardens’ restoration?”    Table 3





No of visitors interviewed





(540)
(540)





No.
%

Any spontaneous comments

150
28

Any Positive comments
130
24

Any Negative comments
19
4

Any Neutral comments/suggestions
13
2

Spontaneous Positives
(130)
(130)



No.
%
Brilliant/fantastic/great/beautiful/lovely/etc
104
80

Improvement on before
11
8

Well maintained
11
8


Here often
6
5

Good for children
6
5

Like the planting
4
3

Like events/functions
4
3


Like to walk this way
3
2

Paths
3
2

Peaceful/more peaceful now
3
2

Good to have it back
2
2

Good for cycling/scooting
2
2

Good for socializing
2
2

Seating
1
1

Traditional elements/no playground
1
1

Friendly
1
1

Toilets are open more
1
1

Other comments
3
2

Spontaneous Negatives
(19)
(19)


No.
%

Paths – any comment
7
37

Toilets not always open
3
16


Toilet care needs improving
2
11

Dissatisfied with money spent
2
11

Grass in poor condition
2
11

Too many noisy children/youths
2
11


Uneven cobbles at entrance
2
11

Other
4
21

Spontaneous Neutral comments/suggestions
(13)
(13)



No.
%

Playground equipment
4
31

Coffee man / café
3
23

Recycling bins
1
8

More bins
1
8

Supply of dog poo bags
1
8

More barriers at other gates for child safety
1
8

Spring-closed gates for child safety
1
8

Lighting in evening
1
8

Picnic tables
1
8

INTERVIEWER:

PLEASE CIRCLE THE RELEVANT NUMBER CODE TO THE RIGHT OF THE ANSWERS. IF RESPONDENT IS IN GROUP CODE ANSWER GIVEN BY RESONDENT ONLY

START AT C

A
Respondent No _______________
(1)



(2)

B
Date: 30 September
1

C
Time: 

(3)



7.00 - 8.59 a.m.
……..1



9.00 - 10.59 a.m.
2



11.00 a.m. - 12.59 p.m.
3



1.00 - 2.59 p.m.
.……4



3.00 - 4.59 p.m.
5



5.00 – 6.59 p.m.
6

D
Weather

(4)



Sunny / fine / bright
1



Overcast / cloudy / dull
2



Damp / raining
3

1
What is your MAIN reason for visiting the park today?

(5)



playing games 
……..1



cycling / scooting
2



having lunch / tea / picnic 
3



meeting friends
……..4



running / exercise
5



dog walking
6



relaxation
……..7



crossing the park
8



sunbathing
9



taking children to / from school
……10

Other ____________________

20

2
How many people are in your party?




(6)



1
1



2
2



3
3



4
4



5 or more
5

3
How many children in each of the following age groups are in your party?




5 & under
6 to 10



(7)

(8)



1

1

1



2

2

2



3

3

3



4

4

4



5 or more

5

5

4
Please could you tell which of these age groups you fall into: A, B, C or D? 





(9)



A:
11 - 18
1



B:
19 - 29
2
C:
30 - 54
3
D:
55 & over
4

5
Please could you tell me your postcode?





(10)

SW19
1




SW20
2




CR
3




KT
4




SM
5



Other ___________________

6

6
Are there any comments you wish to make about the Gardens’ restoration?


THANK YOU FOR HELPING US TODAY

